HUNG VUONG TONG CONG TY €O PHAN BAO HIEM HUNG VUONG

Insurance Certificate No: BCV/204070

TRAVEL FLEX TRAVEL INSURANCE CERTIFICATE

This certificate provides the main benefits and limits applicable to your Travel Insurance. Please read this certificate and the Policy Wording
https://pacificcross.com.vn/wp-content/uploads/2020/11/Travel-Insurance-Policy-Wording-2016 _ENG.pdf

POLICY HOLDER NAME: WORLDTRANS

RESIDENTIAL ADDRESS: U.S.A.

DEPARTURE COUNTRY: U.S.A. PREMIUM TYPE: Individual

COVERAGE SELECTED: BW1BN (536) PERIOD OF INSURANCE: From: 28/01/2026 to: 20/02/2026
(DD/MM/YYYY) (Both days inclusive)

GEOGRAPHICAL LIMIT: Worldwide including all Schengen Countries. Excluding Departure Country and Residence Country.

OPTIONAL RENTAL CAR PROTECTION: No

NAME OF INSURED PERSON(S) SEX PASSPORT/ID DOB COUNTRY OF RESIDENCE

As per attached list

Premium Payment Period: Immediately, when this certificate is issued.

MAXIMUM BENEFIT LIMIT PER INSURED PERSON
The aggregate limit of Personal Accident benefit under this Policy is limited to VND 60,000,000,000 for any one event. All claims occurring directly as a result of
such event shall be aggregated for the purpose of this limitation, and the benefits shall be paid pro-rata as required. The period of cover will be extended without
charge for a maximum 5 days through circumstances outside the Insured person’s control. Insured person(s) of this policy are covered for medical costs related to

Covid-19, subject to the policy terms and conditions.

BENEFITS (IN VND) BWI1BN (536)

USD currency is illustrated for reference only. VND USD equivalent

MEDICAL EXPENSES & EMERGENCY ASSISTANCE 1,500,000,000 57,624
PERSONAL ACCIDENT 400,000,000 15,366
HOSPITAL CASH ALLOWANCE 15,000,000 576
BAGGAGE & PERSONAL EFFECTS 16,000,000 615
BAGGAGE DELAY 2,500,000 96
LOSS OF TRAVEL DOCUMENT 30,000,000 1,152
PERSONAL MONEY 5,200,000 200
EMERGENCY EVACUATION UNLIMITED UNLIMITED

REPATRIATION UNLIMITED UNLIMITED

TRAVEL DELAY 10,000,000 384
CURTAILMENT OF TRIP & CANCELLATION CHARGES 90,000,000 3,457
PERSONAL LIABILITY 1,300,000,000 49,940

For emergency medical assistance or advice, call24-hour number at (84-28)3821 The Policy Holder and any person(s) insured by this policy agree to
6699. Pre-authorization is required for any treatment exceeding US$2,500. receive any information relating to the policy and insurance benefits

Failure to comply may reduce benefits. When calling, please quote your full from Hung Vuong Insurance Corporation and its insurance service
name, Insurance Certificate No, location, nature of the problem, the name and administrator - Pacific Cross Vietnam via Email / SMS / MMS / USSD /
number of contact person. Zalo / Whatsapp / Viber and other electronic means.

For any claims matter, please contact the claims department, PACIFIC CROSS
VIETNAM (during office hours) at 6th Floor, VNPT Tower, 1487 Nguyen Van Linh, Tan

Hung Ward, Ho Chi Minh City, Vietnam. For and on behalf of HUNG VUONG INSURANCE CORPORATION
Tel:(84-28)7306 9669, Email:inquiry@pacificcross.com.vn Has electronic signed by

To check insurance certificate authenticity, call (84-28)7306 9669, scan

the below QR code or access the following link: H U NG VUONG SURANCE
https://paris.pacificcross.com.vn/cert/check/204065::W6m7VLvmIM COR AT'ON

Date of Issue: 26/01/2026 16:57:45 (UTC+07:00)
Last Updated: 26/01/2026 16:57:45 (UTC+07:00)

ADMINISTERED BY PACIFIC CROSS VIETNAM
6th Floor | VNPT Tower | 1487 Nguyen Van Linh Street | Tan Hung Ward | HCMC | Vietham
Tel.: (84-28)7306 9669 | Email: inquiry@pacificcross.com.vn


https://pacificcross.com.vn/wp-content/uploads/2020/11/Travel-Insurance-Policy-Wording-2016_ENG.pdf
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NAME OF INSURED PERSON(S) SEX PASSPORT/ID DOB COUNTRY OF RESIDENCE
1|SPEVAK ANNA Female 582893024 10/01/1964 U.S.A.
2|SPEVAK WALTER ALFRED Male A52378844 04/05/1954 U.S.A
3|JENKS ATSUKO KANEDA Female 580517350 19/09/1957 U.S.A.
4[JENKS TIMOTHY STORRS Male A48155126 08/04/1955 U.S.A
5|MACKWORTH HUGH F Male A15575950 01/12/1958 US.A.
6[COLNER ALAN NEIL Male Al14578203 23/12/1954 U.S.A.
7|COLNER ROBIN CAINE Female A49989169 20/07/1955 U.S.A
8|CRANE ROBERT WILBUR Male 561966994 05/12/1958 U.S.A.
9[STANDLEY ANNE PRINCE Female 648952738 22/12/1959 U.S.A

10(PHAM KIEN DUCTRUNG Male 565419793 01/03/1958 U.S.A.
11{PANELLA SUSAN FOLLETT Female 575242144 17/08/1958 U.S.A.
12|PANELLA LEONARD MARK Male 575242145 24/11/1955 US.A.
13|GLAZIER WILLIAM GEORGE Male 676098899 04/04/1959 U.S.A.
14(KELLEY LISA ANDERSON Female 554955747 01/09/1957 U.S.A
15(KELLEY KENNETH JAMES Male A51719283 09/04/1959 U.S.A.
16|WATSON SIGNE WARNER Female A06296775 28/04/1957 U.S.A
17|WATSON WINTHROP Male 679672981 16/06/1954 US.A.
18|CRAMER CHRISTOPHER WAYNE Male 530932176 09/05/1961 U.S.A.
19(CRAMER KIRSTEN MARIE Female A36616681 28/10/1961 U.S.A
20|KATZMAN-GREENWALL DONNA JANE Female A03629422 13/03/1959 U.S.A.
21|GREENWALL FRANCIS MAC GRATH Male 567839391 29/03/1957 U.S.A
22(STANTON JANICE Female A48401266 21/05/1960 US.A.
23|SCHERLIS DANIEL ROBERT Male A29719156 21/10/1959 U.S.A.
24|SCHERLIS KATHERINE ELLIOTT Female 641046574 29/10/1959 U.S.A
25|LEWIS CLAUDIA ANNE Female A08465426 05/04/1961 U.S.A.
26|SCAL EDWARD MARK Male A42007294 25/08/1959 U.S.A
27|MOSES ANNE ELIZABETH Female 557799439 13/06/1957 U.S.A.
28|HEWITT BRET THOMAS Male A21694003 23/02/1954 U.S.A.
29[(KRAUSZ ALISON Female 647913258 10/05/1960 US.A.
30|KRAUSZ STEVEN MARSHALL Male A73566389 15/10/1954 U.S.A.

ADMINISTERED BY PACIFIC CROSS VIETNAM
6th Floor | VNPT Tower | 1487 Nguyen Van Linh Street | Tan Hung Ward | HCMC | Vietnam
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BENEFITS (IN VND)

BW1BN (536)

USD currency is illustrated for reference only.

VND

USD equivalent

I. MEDICAL EXPENSES AND EMERGENCY ASSISTANCE
Covers the cost of medical treatment arising from illness or
accident injury for both Inpatient and Outpatient

- Medical Expenses

Hospitalization, surgery, ambulance and paramedic services,
diagnostic tests, consultation by registered doctors and
medicines prescribed.

- Follow-up Care

Medical expenses reasonably incurred immediately following
discharge from hospital within 90 days of return to home
country

- Emergency Evacuation

Emergency evacuation to the nearest facility capable of
providing adequate medical care

- Repatriation

Repatriation to the country of origin when the Company and
attending physician determine that it is necessary

- Hospital Expenses Guarantee

Guarantee eligible medical expenses when hospital bills
exceed VND 50,000,000

- Hospital Cash Allowance

VND 1,000,000 for each complete day the Insured Person is
hospitalized over 24 hours as a result of a covered disability
- Additional Costs of Travel & Accommodation
Additional travelling costs of the Insured Person for returning
to the country of origin and additional costs of
accommodation incurred by the Insured Person or an insured
immediate family member or traveling companion when
such costs arise from hospitalization due to a covered
disability necessitating medical treatment of the Insured
Person.

- Family Member Visit

Travelling costs for 1 immediate family member to join the
Insured Person who is confined in hospital for more than 5
days or is dead aboard

- Return of Children

Reasonable additional accommodation and travelling
expenses for unattended insured childern (age below 16)
return to the country of origin

- Mortal Remains

Transportation charges for repatriation of the mortal remains
to the country of origin

- Referral Services

All referral services such as legal assistance, interpreter,
obtaining replacement of lost travel document or air ticket,
etc.

1. PERSONAL ACCIDENT

Accidental death or permanent disability including loss of
one or more limbs or loss of sight in one or both eyes.
Doubling benefit is not applicable to children under age 18.
The limit of cover for children under 18 is VND 400,000,000
I1l. INCIDENTAL COVER

Covers incidents during the trip

- Baggage and Personal Effects

Loss or damage directly resulting from accident, theft,
burglary, robbery or mishandling by carriers to the Insured
Person’s baggage or personal items carrie- The limit is VND
5,000,000 per item and VND 10,000,000 per pair or set. Loss

of laptop is limited to VND 10,000,000

1,500,000,000

As charged*: VND 6,000,000 per day for
hospital room and board. *VND 20,000,000
per day if the charges includes room and
board and professional services.

130,000,000

Unlimited

Unlimited

15,000,000

70,000,000

70,000,000

70,000,000

40,000,000

400,000,000

16,000,000

57,624

As charged*: USD 230 per day for hospital
room and board. *USD 768 per day if the
charges includes room and board and
professional services.

4,994

Unlimited

Unlimited

576

2,689

2,689

2,689

1,537

15,366

615
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BENEFITS (IN VND)

BW1BN (536)

USD currency is illustrated for reference only.

VND

USD equivalent

- Baggage Delay

Emergency purchases of essential items of toiletries and
clothing up to a maximum of VND 1,300,000 per article
when the checked baggage is delayed for at least 6 hours
from the time of arrival at destination abroad

- Loss of Travel Document

Cost of obtaining replacements of passport, air tickets; travell
expenses and accommodation incurred to obtain such
replacement arising from theft, burglary, robbery and
accidental loss. Maximum limit per day for travel and
accommodation expenses is VND 4,000,000 for plan A and
Premier Plan; VND 3,000,000 for plan B and Executive Plan;
VND 2,000,000 for plan C

- Personal Money

Loss of cash, bank notes and travelers checks arising from
theft, burglary or robbery

a) Travel Delay

b) Additional Travel Cost

Transportation expenses necessarily incurred as a direct
consequence of travel delay resulting from serious weather
conditions, industrial action, hijack, mechanical
derangement only if the Insured Person has to re-route his
trip due to cancellation of a prior confirmed booking.

- Cash Allowance

If the Insured Person need not pay additional travelling cost
in the event of travel delay, the Insured Person will be
indemnified at VND 500,000 for each full 6 hours delay

- Curtailment of Trip or Cancellation Charges
Reimbursement of irrecoverable prepaid travel arrangement
deposits or any increased cost of travel in the event of
death, serious injury or iliness of the Insured Person,
immediate family members, close business partner or travel
companion of the Insured Person; witness summons, jury
service, compulsory quarantine of the Insured Person;
natural disasters at the planned destination or complete
destruction of the Insured Person’s principal residence

- Personal Liability

- Indemnity against legal liability to a third party as a result
of accidental injury or loss or damage to property during the
Period of Insuranc- (This benefit does not apply to the use or
hire of motorized vehicles)

- Incidental Home Country

An Insured Person may return to the country of origin for
incidental visits for a consecutive period up to 14 days
provided that the Period of Insurance is not less than 31
days.

- Rental Car Excess Cover

Reimbursement of excess which the Insured Person is liable
to pay for accidental loss or damage to a rental car.

2,500,000

30,000,000

5,200,000

10,000,000

2,500,000

90,000,000

1,300,000,000

6,000,000

96

1,152

200

384

96

3,457

49,940

230
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For insured persons, our mobile app is the easiest way to access your travel insurance policy, and to file and track claims. To install our
mobile app, open GooglePlay or AppStore and search for “Health Insure Pacific Cross VN” or scan the following QR codes:

For iPhone users For Android users
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